STAY
INFORMED.
Holiday Inn Resort® Kandooma Maldives is conveniently situated on the South
Male Atoll, adjacent to world-class diving and surfing sites.
As an internationally recognized mid-scale brand, it offers real value with a
fresh, modern approach in a friendly environment.
The hotel’s practical comfort and modern design provide a haven for
hardworking travelers seeking balance in their lives. Offering smart casual
dining, extensive water sports and activities, dedicated kids service and a
refreshing spa, Holiday Inn Resort® Kandooma Maldives is the ideal gathering
place for friends and families.
Guests can choose to relax or enjoy an active getaway, knowing they will be
genuinely welcomed and valued throughout their stay.
Named after the abundant Kandoo tree, Kandooma welcomes you to stunning
views of the Indian Ocean and soothing wave lullabies. Take your pick from
160 villas available in 8 different categories - any choice is a delight. All villas
are designed with cool clean lines of whitewashed timber, and large picture
windows that look out to the great blue outdoors. Grab your flippers and head
on over. The perfect balance of relaxation and adventure awaits you at
Holiday Inn Resort® Kandooma Maldives!

Holiday Inn Resort® Kandooma Maldives
GETTING HERE
Where is Maldives?
Maldives is an island nation of a total 1190 islands, formed in 26 natural atolls. Located in the Indian Ocean, south-west
of Trivandrum, India and east-west of Sri Lanka (approximately 1 hour flight from Colombo or Trivandrum). The closest
neighbors are India and Sri Lanka. Only 200 of these islands are inhabited while more than 80 of the islands are developed into resort islands. The population is around 340,000 and almost a quarter live on the capital city of Male’, which is
just 10 minutes boat ride from the Ibrahim Nasir International Airport. Male’ is the commercial hub of the country.
What is the capital of The Maldives?
The capital of the Maldives is Male’, pronounced as “Ma-ley”. The population is about 70,000 and is home to almost onefourth of the total population of the country.
What is so unique and different about the resorts in the Maldives?
Maldives offers a very exclusive, unique holidays. In addition to the fact that the resorts are built on individual small
islands, most of the resorts are developed, emphasizing the conservation of the environment and keeping in mind the
fragile eco-system surrounding these islands. Maldives is special in that there is no other destination like the Maldives.
Tourists have made these islands their second home. They are really to be seen to be believed.
How are the resorts built in the Maldives?
More than 90 of the uninhabited islands have been developed as resort islands. Each island represent one resort and
most of the resorts are located in the Male’ and Ari atolls. These islands vary in size and shape. Some are only 40 meters wide and some are 1 kilometer in width. The number of rooms vary from 8 to 350. All rooms are built a few meters
from the beach and they come in individual bungalows and room blocks of 2 to 4. Some resorts also have rooms built on
concrete or wooden stilts in the lagoon. These rooms, known as water bungalows, are very popular among tourists.
How to reach The Maldives?
The international airport is located on the island of Hulhule. There are more than 2 dozens of International flights flying
into Maldives from major cities in Asia, Middle East and Europe. These include Sri Lankan Airlines, Qatar Airways,
Singapore Airlines, Emirates, Air India, Malaysian Airlines, Lufthansa, Meridiana, Bangkok Airways, Etihad Airways,
Turkish Airlines, Fly Dubai, Air Asia, and Tigerair with some of these airlines flying daily, weekly or twice a week connecting the Maldives to many centers of the world.
Is visa required to enter the Maldives?
No prior visa is needed to enter Maldives and all tourists are given a free 30 days visa on arrival. Tourist visa can be extended upto 90 days for a fee of approximately USD90 and subject to approval. Please ensure that you always have the
copy of your return flight ticket and hotel confirmation, and evidence of adequate funds to avoid any problems at the
Immigration. An arrival and departure card must be filled by each visitor including one for each child. This is usually
provided by your flight operator prior to landing.
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What are the prohibited items in the Maldives?
Narcotics, illicit drugs and psychotropic substances. Pornographic materials, materials contrary to Islam, idols for
worship, pork and related products, dogs, live plants and live animals, medicines or steroids, gun powder and explosives, weapons, firearms and ammunition, spear guns and chemicals. Alcoholic beverages cannot be imported without
an official license. Drugs are strictly prohibited; the penalty for importing drugs for personal or other use is life imprisonment. The list is available for reference in your Departure Card.

PAYMENT DETAILS
What type of currency may I use?
Majority of our transactions in the resort are done in USD (US Dollar). We also accept other major currencies but limited
to EUR (Euro), GBP (British Pound), AUD (Australian Dollar), SGD (Singapore Dollar), and JPY (Japanese YEN), due to
bank restrictions. Damaged currency that is badly soiled, defaced, disintegrated, limp, torn, stapled or otherwise “worn
out” or were printed earlier than 2001 are also not accepted by the banks.
What types of credit cards can I use?
Visa, MasterCard, China Union Pay and American Express. Diners Card is not accepted by the banks in The Maldives.
Do you accept travelers cheque?
Unfortunately, the resort is not accepting travelers cheque.
What is the deposit policy in the hotel?
The deposit policy will be USD100 per room per night to cover your incidental charges.
I have been charged by the hotel prior to arrival, can I avoid this?
We have different rates and packages available and all these packages come with specific payment policy. Please refer
to the package/offer payment details prior to confirming your booking.
Can I prepay my stay prior to arrival?
This is possible. Please advise us your preferred method of payment (credit card or bank transfer) and accordingly we
will advise the required information and necessary paper works. Please note that we will require the payment to be
cleared in our accounts should you opt to make a prepayment.
What if I am using a third party credit card for payment?
This is also possible, and we will require the Credit Card Authorisation form to be signed by the card owner, front and
back copy of the credit card, and passport copy of the card holder.
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TRANSFER
How do I get to the resort from Ibrahim Nasir International Airport?
We provide combined chargeable speedboat transfers based on your international flight schedule. If you are staying in
some other resort prior to your arrival, please advise us the name of the hotel or resort and our Marine Team will coordinate directly with them to ensure your smooth transfers. Kindly note that we will require your flight details at least 72
hours prior to your arrival to arrange the speedboat transfers accordingly.
How long does it takes to reach the resort?
Kandoomafushi, the island where we are located at is 35 kilometers south of Male and the journey takes approximately
40 minutes. The times may differ at times based on the sea and weather condition. Sit back and enjoy the sea breeze
after a long flight and you will be here before you realize it.
Do you arrange transfers from other location?
We can provide transfers from other islands, however this service needs to be confirmed at least 48 hours in advance
and is subject to availability. Fares will vary according to the distance from the location of the island.
What is the difference between combined and private transfers?
Combined transfers will require you to wait for a little, while all guests are cleared from Immigration and have been identified prior to commencing your journey onwards. Private transfers are arranged at your own convenience and do not
require the waiting period.
Is there a public transportation available to the resort?
The Maldives consists of 1,190 coral islands formed around 26 natural ring-like atolls. The main mode of travel is the sea
and unfortunately no such public service is available traveling throughout the island nation given the distance and cost to
be incurred.
Can I make my own transfer arrangements?
You can make your own transfer arrangements with a third party vendor, however we will strongly advise against this as
the hotel will not guarantee the safety of the journey or the coordinator of the boat. Please ensure that you need to have
these checked and confirmed prior to arriving to the resort.
How the airport representative locates me?
Our airport representative will be waiting for your arrival at the Arrival Hall. Due to safety and privacy concern, the
placard will only contain the Holiday Inn Resort logo and not with your name on it.
What happens if I do not see your airport representative?
In the event of you not being able to locate our airport representative, as they might be with other guests, we kindly request you to proceed to our airport booth at number 45. Kindly ask airport personnel for assistance.
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I get seasick, any alternatives that you can provide?
Unfortunately there is not much we can do as we do not offer other mode of transportation like chartered seaplane transfer from the airport. We will try our very best to make it a comfortable journey, and there are seasick bags available upon
request from our boat crews.

OTHERS
My flight arrives in the early hours/I have a late flight out
The resort has a standard check in time of 1400 hours and checkout at 1200 hours Maldives time. All reservations must
be pre-booked the night prior for a flights arriving after midnight until 7 am. Early check in can be requested for flights
after these hours but this is strongly subject to hotel availability.
Late check-outs are available at a minimal fee. Check-outs after 6pm are considered as an additional night. Guests also
have the option of utilizing our outlets and the spa after checking out whilst waiting for your boat transfers.
I have specific meal requirement
We have a truly versatile team of chefs that will be able to cater to variety of food options such as vegetarian, pork free,
gluten free, health concern diet. Please advise us your requirements and we will put you in touch with our culinary team
to confirm if these arrangements are possible.
Please note that due to the location of the resort, certain items are required to be pre-arranged in advance with additional costs.
I have food allergy
We would humbly request that you inform these to avoid any inconvenience or health concerns. Make it lactose intolerant, allergic to nuts or any other substance, this information will allow us to offer alternatives to ensure that you have a
comfortable stay here.
Do you have non feather pillows and duvets? I am allergic to feather.
We can provide non-feather pillows and the duvets are replaced by blankets in your room.
Do you have smoking rooms available?
All of our rooms are non smoking and smoking in the rooms will trigger the fire alarms. You can smoke in the veranda
outside and utilize the ashtrays provided. Please refrain from dropping the cigarette butts into the sand or sea as it is
environmentally hazardous.
I have made a reservation via a Travel Agent, is it valid?
As we work with multiple travel partners across the globe, and unfortunately with a series of irresponsible parties we will
not be able to guarantee all bookings that are made via a third party. All booking confirmation made via Travel Agents
must have a 6 digit hotel confirmation that is issued by us at the point of confirming the reservation for you. If in doubt,
please let us know and we will refer you to our preferred partners to make the booking for you. For more details, please
contact reservations.hikandooma@ihg.com.
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I want a specific room to be confirmed
We understand that some villas are more popular compared to others however we will not be able to confirm this in advance. We always try our best to accommodate the request subject to hotel availability. Priority is given for interconnecting requests when travelling with young children.
Can I book my activities in advance for my vacation?
We can confirm services such as meal arrangements, diving, spa, watersports with certain restrictions. Watersports and
dive activities are subject to weather condition and all these activities come with cancellation charges within certain time
period therefore please reconfirm them accordingly to avoid any cancellation charges.
I am a traveler with special needs/ travelling with guest with special needs?
We have plenty of special care guests staying and enjoying their vacation in our resort. It would be helpful for us if you
can kindly indicate any special requirements to make you as comfortable as possible during your stay here.
Do you have internet connection in the room?
All guest rooms are covered with WiFi. It is complimentary for all IHG Rewards Club members. Alternatively, guests can
use our desktop computers located at The Lounge.
Health Information
Please ensure that you carry prescriptions for any special medication that you are carrying as certain medicines are considered as drugs and a Yellow Fever Vaccination Certificate is required for travelers coming from Yellow Fever endemicareas. We have a resident doctor on the island, and 2 major hospitals located in Male City.
Electricity
We use a capacity of 230Volts, 50Hz and British Flat Pin Plugs. International adapters are available from Housekeeping
upon request, and is subject to availability. This of course can be pre-arranged with a short note prior to your arrival.
Standard Amenities in all rooms
Adapter, Air-conditioning, Bathrobes, Bathroom amenities, Beach towel & beach bag, Ceiling or table fan, Chinaware
and cutleries, Extra pillows and pillow menu, Flat screen television with local and satellite channels, Hair Dryer, Ice
bucket, Digital safety box, Bluetooth docking stations, Iron & ironing board, Kandooma bottle of water, Kettle, Life jackets, Selection of tea and fresh ground coffee, Outdoor showers, Slippers, Telephone with IDD, Torch light, Umbrellas,
WiFi (complimentary for IHG Rewards Club members) and Fully stocked mini bar (chargeable).
Benefits are applicable to all guests staying at the resort
We offer to all guests staying at the resort a welcome drink and cold face towels upon arrival, free WiFi, use of internet
lounge and guest library, use of gym and infinity pool, daily evening entertainment at The Lounge, complimentary snorkeling trip and complimentary snorkeling lesson (upon availability).
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The operation hours for each outlets
The operation hours for: Watersports Center 0830 - 1800 | Kandoo Kids Club 0800 - 2000 | Kandooma Café 0630 - 2200
| Bokkuraa Coffee Club 1100 - 2230 | The Kitchen 1830 - 2230 | BARaveli Beach Bar 1000 - 1800 | The Lounge 0830 late | Bokkuraa Coffee Club 1100 - 2230 | The Deck 1730 - 2230 | Kandooma Spa 0900-2100.
I want to get a local sim card
We will advise you to get the local sim card at the airport or you may request from our front desk to get it for you from
Male City. If you wish to reload or recharge the credit, you may get the recharge card in our retail shop for a fee.
Do you organize surf trips to surf breaks nearby?
We have a third party operator, The Perfect Wave that runs the surf trips and offers a special Surf and Accommodation
package during the surf season. Please drop us a note to check on the prices and availability. Contact
reservations.hikandooma@ihg.com for more details.
Can we get married in the Maldives?
We offer wedding packages that can be tailor made to your preferences. This ceremony carries a symbolic renewal of
vows and is not legally recognized.

CHILDREN
Are children allowed in the Overwater Villas?
We do not recommend having children below the age of 12 in the Overwater Villa due to safety reasons. However, this is
allowed and a waiver form is required to be signed by the parents who wish to stay in these rooms with their children. A
child should never be left alone in the room or allowed to swim without parents as we do not have life guards on duty at
the Overwater Villa jetty.
Do you provide babysitting services?
We provide babysitting services with a minimal charge. This service will need to be pre-booked and is subject to availability depending on the number of children.
Do you have swim diapers/baby diapers?
We do offer a baby diapers in our retail shop. However, this is subject to availability depending on the stocks and sizes.
Should you opt to have them prepared for your infant’s stay, please do let us know by sending email to our reservations
team a reservations.hikandooma@ihg.com.
What baby items do you have available at the resort?
Baby cots and high chairs.
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Do the public washrooms have baby changing stations?
We do not have baby changing stations in our public washrooms, and the best option is to have your room ready upon
arrival and booked until departure to keep your infant comfortable.
What is the minimal age for children to be allowed into the Kids Club?
We allow children from 4 years and above. Parents are required to sign in and out when dropping their children and taking them back. Children under 4 years will require baby sitting services with additional cost.
Kids Stay and Eat Free Program at the Holiday Inn Resort Kandooma Maldives
Families can benefit from the “Kids Stay and Eat Free” program where children under 12 years of age, will not only enjoy
a complimentary stay if they share existing bedding at the same room as their parents, they will also have a complimentary meal with every buffet that their parents order. Up to four children can dine free with two adults paying the full price
at Kandooma Café only.
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